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Auto Replacement Parts

FReqgulations in California state that redacement parts are only permitted if the insurer can warrant

that the parts are equal it Kind, quality, safety itand performance. Again, it a consumer has gues-
tions regardng an insurance claim or has a dspute with an insurance company we encourage that
paicyholder toimmediately contact our Consurmer Hotine at 1-800-927-HELF.

The California Code of Regulations Tile 10 Chapter 5 Section 26958 (&) states:

() Moinsurer shall require the use of non-original ecuipment manufaciure redacement crash parts
in the regair of an automotdle unless:

(1) the parts are at least equal to the aiginal equipment manufacturer parts in terms of kind, quality,
safety fit, and performance.

(21 insurers specifing the use of non-oridinal equipment rmanufacturer replacernent crash parts shal
pay the cost of any modfications to the parts which may ecome necessary o effect the repair; and,
(3 insurers specifying the use of non-original equipment rmanufacture repacernent crash parts war-
rant that such parts are of like kind, quality, safety, fit, and performance as ariginal equipinent mianu-
facturer redacement crash arts; and,

( all arighal and non-oidinal rmanufacture replacerment crash farts, manufactured after the effec-
tive date of this sulchapter, when suppied by repair shops shall carry sufiicient permanent, non-
rermovable identfication soas to identify the ranufacturer. Such identification shall be accessitbe to
the greatest extent posside after installation.
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